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Participant Resource Pack
Herefordshire Practitioner Forum: Safeguarding Adults and Children

Friday, 24 March 2023

Where to find …
New Learning Briefings:
Trauma-Informed Practice and ACES
Professional Curiosity
Quick Guide for Practitioners: Child Neglect 
Self-Neglect Learning Briefing

HSAB Self-Neglect and Hoarding Policy and Practice Guidance
Self-Neglect and Hoarding Policy and Practice Guidance:
Self-Neglect and Hoarding Policy and Practice Guidance - Herefordshire Safeguarding Boards and Partnerships
Self-Neglect Learning Briefing:
HSAB Self-Neglect Learning Briefing - Herefordshire Safeguarding Boards and Partnerships
Recommended: SCIE – Self-neglect at a glance: Self-neglect: At a glance | SCIE
8 Principles of Engagement (Newcastle Safeguarding Adults Board)
See Briefing: principles-of-engagement-final.pdf (newcastlesafeguarding.org.uk)
See Video: Principles of Engagement Video - Newcastle Safeguarding

Fire Safety Awareness



[bookmark: _MON_1741092050]                
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Hate Crime and Victim Support Services:


Report a hate crime - True Vision (report-it.org.uk)
Home - Victim Support

Youth Hub
[bookmark: _GoBack]www.herefordshiresafeguardingpartnerships.org.uk/youth-hub
[image: ]
Navigational video: Herefordshire Safeguarding Partnership - Youth Hub Navigation - YouTube
Download postcards:
General Youth Hub Postcard
Remember Youth Hub Postcard

PRIVATE FOSTERING – more information

MASH referral information (to make a private fostering notification):
· (01432) 260800 – Members of the public and professionals
· Referral Form (for professionals), see: Concerned about a Child? - Herefordshire Safeguarding Boards and Partnerships

Herefordshire Council information about Private Fostering: Private fostering – Herefordshire Council

West Midlands Private Fostering Guidance: 2.16 Children living away from home | West Midlands Safeguarding Children Group (procedures.org.uk)

National Guidance on Private Fostering: DFE Children Act 1989 Guidance on Private Fostering

HSCP Child Neglect (interim) Strategy
13-minute interview with Child Neglect Group Chair: HSCP Child Neglect Strategy
Check out the HSCP Child Neglect (interim) Strategy (2021-23) - Neglect tools and pathways (procedures.org.uk)
Read our Quick Guide: Neglect Quick Guide HSCP - Herefordshire Safeguarding Boards and Partnerships
Find out more:
· Troubled Teens: a study of the links between parenting and adolescent neglect
· Ofsted report: In the child’s time: professional responses to neglect
· NSPCC resources on child neglect: Neglect is also Child Abuse: Know All About It | NSPCC




	
Herefordshire Safeguarding Partnership
https://herefordshiresafeguardingboards.org.uk/

Email admin.sbu@herefordshire.gov.uk 

Partnership bulletin:
Join the mailing list to receive the Partnership Bulletin (click here)

Access training courses:
www.herefordshirecpd.co.uk 
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COST OF  
LIVING
Steps to stay fire safe
England


NEWS







32


Smoke alarms
• Standard battery operated smoke  
  alarms are cheapest. The batteries  
  need to be replaced every year.
• Ten-year sealed battery smoke alarms 
  cost slightly more but you save the cost 
  of replacing batteries every year.
• Make sure the alarms can be heard  
  from areas where people may fall  
  asleep.
• Don’t install smoke alarms in or near  
  kitchens or bathrooms where smoke or  
  steam may set them off accidentally.
• Heat alarms can be installed in kitchens.


CO alarms
• Install in all rooms with fuel burning  
  heating which does not run off electricity.
• Book a gas safety check now to prevent  
  CO poisoning, gas leaks and explosions  
  in your home. Homeowners, check with 
  your energy provider to see if you are  
  eligible for a free annual check through  
  their Priority Services Register.
• If you are a tenant, your landlord must  
  arrange an annual gas safety check by  
  a Gas Safe registered engineer for gas  
  supply, pipes and any appliances that  
  are provided as part of your tenancy.  


Protect your home with smoke and 
carbon monoxide (CO) alarms


Install at least one  
smoke alarm on every 


level of your home.


Test them monthly.


Install carbon monoxide 
alarms in rooms with fuel 


burning heating.


You are around nine times more likely to die in a fire in the home 
if you do not have any working smoke alarms. A fire can destroy 
sentimental and material possessions and have a devastating 
impact on people.  


CO alarms can protect against this poisonous, colourless and 
odourless gas, produced by appliances which burn gas, wood,  
oil or coal. CO can make you seriously ill and can be fatal.   


If you rent your home your landlord must ensure your 
home is equipped with smoke alarms. They must also 
make sure a carbon monoxide alarm is equipped in any 
room used as living accommodation which contains a 
fixed combustion appliance (excluding gas cookers).
For more information, search Smoke and Carbon Monoxide 
Alarm (Amendment) Regulations 2022 on the gov.uk website. 


Make sure you have 
working smoke alarms in 
the rooms you use most.


If you don’t have any working 
smoke alarms, contact your 
local fire and rescue service 
who may be able to provide 
them for you.  
If you rent, speak to your 
landlord who is required to 
provide them. 


Smoking is the number one cause of accidental fire deaths in the 
UK. Reduce the risk by attempting to quit, using NHS support if 
you need it.  
• Never smoke in bed or in a chair where you might fall asleep.  
• Stub cigarettes out properly and dispose of them carefully.  
  Put them out. Right out. 
• Smoke outdoors and put  
  cigarettes right out – this is  
  safer than smoking indoors. 
• Never discard cigarettes or  
  smoking materials on or over  
  balconies. 
• Counterfeit and illegal cigarettes can increase fire risk. If you are not  
  ready to quit, only buy legal cigarettes. 
 


Cigarettes


It’s safer to  
smoke outside.


TOP TIP: Plan an 
escape route and make  
sure everyone knows  
what to do if your  
smoke alarm goes off.
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You may have had to change the way 
you heat your home. Follow our  
advice on using heating appliances  
to help stay fire safe.  


Using portable heaters
Always read the instructions and  
understand how to use appliances  
safely, checking they’re in good  
working order.
• Check portable heaters are not subject  
  to a safety notice or product recall  
  https://www.gov.uk/guidance/product-recalls-and-alerts 


                                                   • Don’t place portable heaters where  
                                                     they will block your escape route  
                                                     or where they might be knocked over. 
                                                   • Keep heaters away from flammable  
                                                     materials such as paper, curtains,  
                                                     furniture and bedding. 
                                                   • Unplug heaters when you go out or 
                                                     go to bed.
                                                   • Only use gas or paraffin heaters in  
                                                     well-ventilated areas, having checked  
                                                     that they are suitable for indoor use.  
                                                     Make sure a CO alarm is installed in  
                                                     the same room. 


Using open fires and woodburning stoves
Open fires and woodburning stoves can be a cost effective way of 
heating your home. Follow our advice to reduce the risk of a fire 
or CO incident in your home.  
• Always use a fire guard with an open fire to protect against flying  
  sparks from hot embers. 
• Make sure embers are under control and properly put out before you  
  go to bed. 
• If you are re-opening an old fireplace  
  you will need to consider building  
  regulations. Get flues and chimneys  
  checked and swept to prevent chimney 
  fires and CO poisoning.
• Use the correct fuel for your fire.  
  Burning household waste or material  
  such as treated wood can cause toxic  
  fumes in the home and is a fire risk.
• Store fuels for open fires and  
  woodburning stoves away from the  
  appliance so they don’t catch fire. 
• Fit a CO alarm in all rooms with fuel burning appliances or ensure  
  your landlord has provided CO alarms as required by regulations.


                                                        


Heating your home


Plug electric heaters into  
a wall socket - not an 


extension lead.


Use the right fuel.


Take care when drying 
clothes indoors.


Never dry clothes  
directly on or in close 
proximity to a heater  
or open fire.  


X


TOP TIP:
Close internal doors at night. It will 
help keep your rooms warm and 
reduce fire and smoke spread if a 
fire starts.


X
NEWS


Don’t sit too close to a 
heater. Always sit at least 
one metre from a heater 


as it could set light to your 
clothes or chair.
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Keeping electrical appliances  
clean and maintained is not only  
safer but can keep them energy  
efficient and prolong their lifespan. 
• Don’t run appliances at night when  
  the household is asleep - you will  
  have less time to react if a fire starts.  
  Check your tariff - most homes don’t  
  get cheaper electricity at night. 
• Register your electrical products –  
  you will be informed if there is a  
  problem – www.registermyappliance.org.uk. This doesn’t just apply  
  to new items you can register older or second-hand appliances too.  


                                          • Don’t overload plug sockets. Appliances  
                                            such as washing machines and electric  
                                            heaters should be plugged directly into a  
                                            wall socket as they are high powered.  
                                          • If you think there might be a problem with an  
                                            appliance don’t risk it. Unplug it and contact  
                                            the retailer, manufacturer or qualified repair  
                                            technician.  
                                          • Always buy electrical products from  
                                            reputable retailers and manufacturers -  
                                            fake, counterfeit and substandard products 
                                            are a fire risk. Electrical appliances should  
                                            always have a British or European safety  
                                            mark. 
                                          • When charging electrical goods, follow the  
                                            manufacturer’s instructions and look for the  
                                            CE mark that indicates chargers comply with  
                                            European safety standards.    


Electrics Electric blankets
• Store electric blankets flat, rolled up or loosely  
  folded to prevent damaging the internal wiring. 
• Unplug blankets before you get into bed unless  
  it has a thermostat control for safe all-night use. 
• Do not buy second hand blankets - they may  
  not meet current safety standards. 
• Check regularly for wear and tear and don’t use  
  if wires are visible or poking through the fabric. 
• Don’t use a blanket that has scorch marks or discolouration or if the  
  control makes a buzzing sound when switched on.  
• Always follow the manufacturer’s instructions and use it as intended.  
• Liquids and electric blankets don’t mix. Do not use a hot water bottle  
  or bring drinks nearby while you are using your blanket.  


Candles aren’t an efficient way of heating a room and be very 
careful if using them for lighting. Around 30 per cent of fires 
started by candles and attended by fire and rescue services result 
in death or injury.  


Candles


• Always make sure candles are in a suitable  
  holder and away anything flammable.
• Do not burn several candles close together,  
  this might cause the flame to flare. 
• Don’t use candles in bedrooms or  
  anywhere where you might fall asleep.  
• Put out candles when you leave the room,  
  and make sure they’re out completely at  
  night. 
• Children and pets shouldn’t be left alone with lit candles. 
• Keep matches and lighters out of children’s reach. 
• Using LED candles, torches or battery lights are a brighter  
  and safer alternative 


Keep liquids away 
from electric 


blankets.


X


Avoid using candles  
when tired or drinking.


X


X


Avoid running white goods 
and charging devices when 


you are asleep.


Always check for  
safety markings on  


electrical items.







Most fires in the home start accidentally. Understanding why fires start 
and what you can do to prevent them will help keep you, other people 
and your property safe.
For advice specific to you and your home, visit www.ohfsc.co.uk and 
complete a free online home fire safety check.
You can also complete one for a neighbour, friend or relative who 
may need help.


Complete a FREE Online  
Home Fire Safety Check


Remember, in the event of a fire...
GET OUT, STAY OUT  


AND CALL 999


Search www.hwfire.org.uk


If you don’t have working smoke alarms  
in your property, or would like fire  


safety advice, please contact your local  
fire & rescue service:


0800 032 1155
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Referral Form for HOME FIRE SAFETY VISIT

		Title



		Last name



		First name 



		Date of birth / Approx. age

		M / F



		Address









Post code



Email 

		Telephone number (this number will be used to arrange an appointment)





		Alternative name and telephone number if required to make appointment









		Is the property:                                             

Housing Association                               ☐

Privately rented                                        ☐ 

Owner occupied                                       ☐ 

		NHS Number

		First language



		

		Are there any known risks to a lone HWFRS worker?  Yes or no

If yes, please detail







		GP Name / Surgery                                                                                                  



		Person completing form  

		Your signature





		Organisation you work for and what is your role?

		Your phone number

		Your email address





		Consent:

I understand that the personal information I have provided will be used for a Home Fire Safety Visit. I confirm that I have explained to the occupier that information they have freely provided will be used for HWFRS to conduct a Home Fire Safety Check.

		Signature:

		Date form completed





		Details about the occupier (Please tick all that apply):

Lives alone	 ☐

Reduced mobility	 ☐

Alcohol / Substance misuse	 ☐

Smoker	  ☐

		

  Hearing impairment	☐

  Sight impairment	☐

  Cognitive impairment 	☐ 

  History of previous fires 	☐



		Other risks (Please tick all that apply):

Are there any working smoke alarms	☐

Burn marks on furniture / clothes	☐

High level hoarding / clutter	☐

Concerns with electrics	☐

Concerns with gas appliances	☐



		Any further information that you feel is important to this referral provide details:













		Please send completed forms to: Prevention Department, Hereford & Worcester Fire and Rescue Service, Worcester Fire Station, McKenzie Way, Worcester WR4 9GN

Email: signposting@hwfire.org.uk or sign.posting@hwfire.cjsm.net   Telephone:  0800 032 1155

Information recorded about you will be held securely in-line with the EU General Data Protection Regulation (GDPR) and Data Protection Act (DPA) 2018 by Hereford & Worcester Fire and Rescue Service and only be used for the purpose of resolving your referral.
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HOW SAFE ARE YOU?
Complete your FREE online Home Fire Safety Check now!


www.safelincs.co.uk/hfsc


For further information about a FREE  
Home Fire Safety Visit call us on 


0800 032 1155


an
inclusive


workplace







SMOKE ALARMS ELECTRICS


Get it, fit it, test it Switch it off


CIGARETTES COOKING


Put it out, right out Take care when cooking


CANDLES ESCAPE PLAN


Never leave unattended Plan a safe escape


Complete your FREE online Home Fire Safety Check now!


www.safelincs.co.uk/hfsc


For further information about a FREE  
Home Fire Safety Visit call us on 


0800 032 1155


twitter.com/hwfire
Twitter


Facebook


www.facebook.com/HWFire


www.twitter.com/HWFire


facebook.com/hwfire


Twitter


Facebook


www.facebook.com/HWFire


www.twitter.com/HWFire


an
inclusive


workplace


www.hwfire.org.uk
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Complete your FREE online Home Fire Safety Check now!

www.safelincs.co.uk/hfsc

For further information about a FREE
Home Fire Safety Visit call us on

0800 032 1155 SCAN ME
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Would you like to explain the 
impact of the hate crime to the 
person causing you the harm? 


Restorative justice brings those harmed by 
crime, and those responsible for the harm, into 
communication.


Restorative justice gives victims the chance to have 
their say, to get answers to their questions, and  
to move on with their lives. Restorative justice has 
the potential to address the harms caused by  
hate crime.


It allows hate crime victims to take back control 
by telling their story and having their voice heard. 
It aims to help the person causing the harm to 
understand the impact that their behaviour is 
having. This communication can take place in a 
number of ways: face to face, letter exchange or 
even your supporter passing information back and 
forth. This process would be thoroughly assessed  
to ensure your safety is paramount.


If you want to know more about restorative 
justice, you can contact the team by telephone 
on 01562 549610 or via secure email on  
rjwestmercia@victimsupport.cjsm.net


i am ME!
Valuing and empowering 
diversity across Worcestershire, 
Herefordshire, Shropshire,  
Telford and Wrekin


www.westmercia-pcc.gov.uk


www.victimsupport.org.uk


WEST MERCIA


P2811  07|22  ©Victim Support   
Image: ©Getty Images


For further information and help visit the 
following links or scan the QR codes:



mailto:rjwestmercia%40victimsupport.cjsm.net?subject=

http://www.westmercia-pcc.gov.uk

http://www.victimsupport.org.uk

http://www.westmercia-pcc.gov.uk

http://www.victimsupport.org.uk





What is a hate crime?


Hate crime is the term used to describe an 
incident or crime against someone based on 
a part of their identity. It can take the form of 
any criminal or non-criminal act such as graffiti, 
vandalism to a property, name calling, harassment, 
assault or online abuse using social media.


“There’s a massive disjunct 
between […] how you feel 
about experiencing 
racism and then how 
seriously you think 
anyone will take it  
as a crime.”
Victim of hate crime


Experiencing hate crime can be a particularly 
frightening experience as you’ve been targeted 
because of who you are, or who or what your 
attacker thinks you are. Unlike non-identity related 
offences, the attack is very personal and specifically 
targeted, which means it’s less likely to be a  
random attack.


A person may be targeted because of a hostility  
or prejudice towards their:


n �disability
n �race or ethnicity
n �religion or belief (which includes non-belief)
n �sexual orientation
n �transgender identity.


Victim Support also recognises crimes targeted  
at women (misogyny) and alternative sub-cultures 
(such as goth) as forms of hate crime.


i am ME!


i am ME! is a project designed to help communities, 
statutory agencies and any workplace setting, 
recognise and understand the impact of hate crime.  


The service offers training and awareness sessions 
to anyone that wants to understand what a hate 
crime is, how to report a hate crime, and also what 
support is available. By being more informed, we 
can all play a part in standing together against hate.


The way in which we respond to anyone targeted 
because of their identity is a crucial factor in 
helping them to cope with what has happened,  
or what could still be happening. It will also have  
a huge impact on their confidence to report.  


i am ME! values and empowers diversity across 
Worcestershire, Herefordshire, Shropshire, Telford 
and Wrekin.


For more information, or to request a training 
session for your organisation, or community 
group, you can contact us on 01905 726896 or 
TrainingWestMercia@victimsupport.org.uk


Support and report?


We will support you whether you have reported 
the crime or not. We understand that some people 
may not want to report hate crime to the police 
and that’s fine. However, if you did want to report 
you can do so in the following ways:


n �Direct reporting to the police (101 or 999 in 
emergencies). 


n �Using a third party reporting centre – reporting to 
a third party organisation who will communicate 
with the police and other agencies on your behalf. 
Victim Support is a third party reporting centre. 


n �Anonymous reporting on the internet via True 
Vision www.report-it.org.uk. Victim Support 
can also support you with this. 


“These things happen  
so often, every day,  
I didn’t think the 
police could or would 
do anything. I didn’t 
know that specific 
support was out there.”
Victim of hate crime


If you do report the crime and the offender is tried 
and convicted, courts can take their hate motivation 
into account during sentencing. This means a 
stronger sentence could be imposed. Victim Support 
teams can provide you with further information 
regarding reporting if you would like to do this.


To speak with someone directly and in confidence 
about hate crime you’ve experienced, contact 
Victim Support West Mercia on 01905 726 896, 
Monday to Friday 9am–5pm. You can also contact 
our free 24/7 Supportline on 08 08 16 89 111 or 
start a live chat at victimsupport.org.uk/livechat.



mailto:TrainingWestMercia%40victimsupport.org.uk?subject=

http://www.report-it.org.uk

http://www.victimsupport.org.uk/livechat
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