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Fire Safety in the Home 

Home Fire Safety Visit Referral 

Awareness Session
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Aims & Objectives..

• Aim

That all practitioners and 
professionals will be aware of how 
to identify, assess and promote 
the safety and wellbeing of their 
service users at risk of a fire, fire 
death or serious injury.

• Objectives

To clearly recognise the 
individuals that are at risk of harm 
due to fire.

To identify relevant hazards, risks, 
traits and factors within the home 
that increase the likelihood and 
severity of an emergency. 

Recognise your role in the 
prevention of fires by referring 
vulnerable members of the 
community to HWFRS for a Home 
Fire Safety Visit (HFSV)
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Your Prevention team …

4 Prevention Technicians 
responsible for completing 

HFSV’s along with
Wholetime crews…

2 Signposting and 
Safeguarding Leads covering 

both counties

3 Prevention Engagement 
Officers (PEO’s) based
North/South and West  

responsible for partnership 
working

Prevention Team based at 
Worcester Fire Station



© Hereford & Worcester Fire and Rescue Service 

Why Seconds Count …

How many of you have 
working smoke alarms?

When did you last test them?

How quickly can a fire 
develop?

Are you sure they work?
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Why seconds count …

• Fire spreading video
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Who is the most at risk?

Couple A: Doug recently 
discharged from hospital. 

Doris, his wife,  is living 
with dementia

Person B: Teenager 
who lives with 
parents. HFSV 

declined

Couple C: Both under 30, 
previous incidents near 
address but no direct 

intervention. Unsure if 
alarms fitted

Person D: Heavy smoker, 
poor mobility. Several 
visits by FRS for home 
safety visits. Working 

Alarms in property

All of these people have tragically lost 
their lives in house fires in 

Herefordshire and Worcestershire
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Vulnerability Factors?

Vulnerability 
Factors

Aged 
65+

Lives 
alone

Smoker

Drug or 
Alcohol 

dependency 

Poor 
mobility

Sight 
and/or 
Hearing 

Impairment

Dementia 
and/ or 

Memory 
Loss

Learning 
Disability/
Cognitive 
Impairme

nt

Hoarding 
Behaviours

Social 
isolation

Long term 
health 

condition 
and/or on 
medication
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Personal Risk
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Vulnerability Factors
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Vulnerability Factors
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Recognising the risk …

What 
should 

we look 
out for?

Evidence 
of burn 

marks/fire Unsafe 
use of 

candles

Overloaded 
plug sockets

Appliances 
and electric 

cables not fit 
for purpose

Inappropriate 
Heating Source

Missing 
internal 
doors

No 
smoke 
alarms

Blocked or 
unclear 
escape 
routes

Excessive 
Storage/ Fire 

loading

Oxygen 
and/or 

emollient 
use
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Environmental Risk
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Hoarding…

 The NHS summarises the problem well:   
“A hoarding disorder is where someone 
acquires an excessive number of items 
and stores them in a chaotic manner. The 
items can be of little or no monetary 
value and usually result in unmanageable 
amounts of clutter”

 Not a life style choice

 High risk of significant harm or death

 Significant risk to neighbours and other 
agencies..
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Clutter image rating …

 The Clutter Image Rating is a tool that helps 

standardize definitions of clutter by showing 

a series of images depicting rooms in various 

stages of clutter

 This allows the professional to select the 

image on the scale that best corresponds 

with the state of the main rooms in the home

 In general, rooms that are rated as picture 6 

or higher indicate a probable hoarding 

problem and a revisit programme will be 
implemented...
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Hoarding Fire Risk Considerations

• Mobility Issues/ability to self evacuate?

• How many rooms/floors affected?

• Access/Egress compromised?

• Ignition source concerns? – eg smoking, concerns 
ref heating/electrics  

• If there are additional vulnerabilities – eg
cognitive/physical/sensory impairments, children 
living in the property?

• Information can be recorded with Fire Control to 
increase Pre Determined Attendance and alert 
crews in an emergency attendance
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Prevention …

Smoke, Heat & CO Alarms

Hearing Impaired Equipment

Fire Retardant Bedding & Throws
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Smoke, Heat & CO Alarms …

 Minimum of one smoke alarm on each floor 

situated within escape routes

 Smoke alarms NOT placed within or near to 

bathrooms/kitchens

 Heat alarms, within kitchen/open plan area –

never within escape routes. For a heat alarm 

to activate, FIRE must be present

 CO alarms may be installed if there is 

evidence of old or poor heating appliances 

that have not been serviced… 
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Smoke, Heat & CO Alarms…
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Hearing Impaired equipment …

 For those that would not hear a standard 
smoke or CO  alarm

 All alarms are interlinked

 Vibrating pad and flashing strobe to alert 
user to alarm activation

 Numerous pads and strobes can be linked in 
to the system

 Not designed to replace a monitored system 
such as Telecare…
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Hearing impaired alarms ...

• Hearing impaired alarms video
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Fire Retardant blankets …

 Distributed on a need by need basis

 Designed to reduce the risk of a fire 

developing from dropped smoking materials

 For those with limited mobility where signs of 

burn marks from previous fires are evident

 For those that continue to smoke in bed 

despite advice especially if air flow 

mattresses or emollient cream are used
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We also provide when needed..

 Oil filled electric radiators if there is no 

heating in a premise

 Strip adaptors to replace any unsafe 

equipment
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Reducing the risk - advice 
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Winter Warmth Packs
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Arson and JFS interventions …

External letter box/flaplock can 
be fitted

Enhanced attendance from 
FRS with location of any “safe 
rooms” logged

Joint visits can be arranged

Juvenile Firesetters - targeted, 
age appropriate intervention by 
trained advisors exploring 
choices & consequences…



© Hereford & Worcester Fire and Rescue Service 

Referral Process …

Professional Referrals can be 
made via email using the 
referral form or online using 
the QR code or website
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Summary?

“Working together, in partnership, 

to reduce the risk to those who 

are vulnerable, making every 

contact count whilst working 

together to save more lives…”
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Any Questions?
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Thank you.


